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exceeding expectations

welcome

Enviroco are one of the leading waste management
providers in the UK with increasing worldwide capabillities.

We provide innovative waste
management solutions differentiated on
customer service excellence delivering
value with unrivalled safety and
environmental focus.

Our highly skilled workforce combined
with our advanced technologies and
our innovative approach, delivers a
unique value based package with the
requirements of our customers at the
heart of our service.

We operate with complete integrity,
providing you with a safe and compliant
service ensuring that no harm is caused

to people or to the environment.




customer service excellence

We are fully committed to providing you with customer
service excellence. It’s fundamental to our approach.

We do this by listening to you. Sounds
simple doesn’t it? But if we understand
what you need we can more easily
deliver a tailored service to meet your
requirements.

Our commitment:-
we are always positive and helpful

we always go the extra mile for
our customers

we always look ahead and search for
ways to provide a better, safer and
more efficient service

we believe our customers are for life

we provide simple, direct and reliable
communication lines

we will inform, educate and protect
our customers




total waste management

Dealing with multiple types of waste and numerous waste
contractors either at single or multi-site locations can
become complicated and time consuming so we have
developed a complete solution to make it simple for you.

Our integrated total waste management
package allows us to handle all of your
waste streams, whatever they may be,
the way you want it. We can customise
a package to meet your requirements,

a package that will enhance the
management of your waste and improve
your environmental performance.

We ensure that your wastes and
resources are handled and routed
accordingly to best environmental
principles. Through our own infrastructure,
or through strong and long-standing
relationships with our partners in
reprocessing/recovery plants throughout
the UK and Europe, we will provide

you with the most sustainable solutions
available to reclaim the inherent value

from your waste material.

Our approach to Total Waste
Management is shaped to deliver key
benefits to you and this starts with

our account management interface.

From here we target cost reductions,
environmental optimisation, safety
improvements and of course we underpin

this with the best available customer
service, all of which leads to a longer term
and mutually successful relationship.

a full range of services'
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Jnder one roof




industrial services

The combination of modern technology together with our
experience delivers our broad range of services safely and
on time, every time.,

Our highly experienced and dedicated
teams are trained to deliver the following
services:-

With a fleet of high specification vehicles
and equipment we are able to respond
to meet your specific requirements. Our

industrial cleaning (high pressure and technology, experience and operational
techniques ensures that the minimum
amount of waste is produced which
provides you with a cost effective and

positive environmental solution.

ultra high pressure water jetting)

platform supply vessel (PSV) tank
cleaning

non entry tank cleaning
CCTV surveying

drain lining

hydro excavation

confined space working

Safe operation is critical and we have
robust systems and procedures in place
to ensure that all risks are mitigated and
that our people can work safely.

a safe pair of hands




oil & gas

With more services, more experience and more sites in
strategic locations, Enviroco is the clear choice for the UK

Oil and Gas sector.

From our earliest days we have
continually developed our business in
response to the dynamic and challenging
needs of the oil and gas industry

and as a result we have become the
recognised experts in this sector. We
have extensive support infrastructure
such as our purpose built waste
management centres, direct discharge
quayside locations and unique oil and gas
technologies which have been combined
with our highly skilled and experienced
people providing a package to satisfy
every one of your requirements.

Our services include:-
» Total Waste Management

e Industrial Cleaning, PSV Tank Cleaning
(including our new reduced man entry
system)

» Decommissioning

» NORM Decontamination via our Joint
Venture NORM Solutions Limited

o Drill Cuttings treatment
e Drilling Fluids treatment

e Mercury removal, management
and recycling

« Training and Advice

As the leading waste management
provider to the UK oil and gas sector
we are here to help you meet every
challenge.

the clear choice for
olland gas




exceeding your expectations, year after year

We have always strived to exceed your expectations.
‘Exceed’ is our suite of value added services.

‘Exceed’ describes our approach to
adding value to the services that we
provide you, by simply adding more.
‘Exceed’ covers four main areas:-

» Account Management
e Training and Awareness
o Environment

o [T and Reporting

Our Account Management team are
highly experienced and capable waste
managers who will provide you with a
focal point, taking care of your waste
management requirements and providing
you with the necessary ongoing support
and communication. This offering brings
with it a host of valuable services tailored
to your business needs such as bespoke
training, project management, delivery

of innovative solutions, preparation and
delivery of informative presentations,
contribution to your environmental review
meetings and much more. Account
Management underpins our commitment
to you in the long term.

It is important that we share our expertise
with you so that we can inform and
protect you when managing your waste.
We provide bespoke and Chartered
Institute of Wastes management (CIWM)
approved training courses to help you

meet your legislative requirements. These
training packages are supported by the
provision of advisory help lines to key
sectors, legislative update bulletins and
the preparation and supply of information
posters, labels and signage.

We are passionate about protecting

the environment which is why we have
developed a range of services to support
your environmental objectives. We can
provide you with detailed, transactional
cradle to grave reporting, environmental
legislative updates, waste minimisation
and skip audits, environmental advisory
help lines and our transport optimisation
system which ensures that vehicle
emissions are minimised.

Enviroco aims to stay at the cutting edge
of Information Technology and will use
the best that the market has to offer

to provide our customers with prompt,
detailed and accurate management
information, safety alerts, vehicles

routed and tracked to minimise
environmental impact and feedback

on your adherence to legislative
requirements via our non-conformance
reporting system. We are fully committed
to the introduction of new and enhanced
[T systems in the coming years.

exceed




an individual approach

exceeding expectations
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